TERMS OF REFERENCE

Emergency Shelter Cluster
Information Manager
Introduction

Timely and accurate information is integral to successful coordination of humanitarian action. The ability to collect, collate, analyse, disseminate and act on key humanitarian information is fundamental to effective response. For information to support analysis for operational and strategic decision-making, shared standards and common approaches are required to facilitate delivery and monitoring of assistance within and across Clusters, and to undertake gap analysis in determining priorities.

Profile
Education
· Professional qualification in the library or geographic sciences, including information technology and statistics
Experience

· At least five year's combined field and headquarters experience in different international organizations (e.g UN agencies, INGOs, IOs, Donors, IFRC or ICRC)

· Detailed knowledge of the Red Cross Movement, UN System, and NGO humanitarian community

· Knowledge of shelter-related technical guidelines, standards, and indicators
· Proven statistical analytic skills

· Experience in web design and programming

· Knowledge of multi-variate mapping techniques

· Ability to translate planning specifications to technical briefs for data capture and analysis, and vice versa
Core Competencies

· Demonstrated ability for leadership in context of partnership-building and consensual decision-making

· Demonstrated team-building and information management skills

· Excellent written and oral presentation skills

· Strong negotiation and interpersonal skills

· Willingness and ability to work in hardship environments

· Readily available for deployment

· Cultural and Gender sensitivity

· Fluency in English, with working-level proficiency in another official UN language

Technical Competencies

· Software Skills

· Data capture and analysis

· MS Excel (Essential)

· ability to create macros

· strong knowledge of statistical, conditional, and text-based functions

· integration with Access or other database applications (SQL, MySQL, Oracle)

· MS Access (Highly recommended)

· Basic table relationship skills

· Report generation

· Mapping

· ArcGIS, Mapinfo

· Basic understanding of map making process (Essential)

· Ability to guide technical staff

· Graphics
· ArcGIS, Mapinfo, SPSS, EpiInfo6
· Basic understanding of trend graphic design 
· Web Design
· HTML, PHP, ASP
· Basic understanding of web-based applications 
Terms of Reference

The Emergency Shelter Cluster Information Manager is to support the Cluster Coordinator in fulfillment of his/her coordination mission to:

· provide leadership in emergency and crisis preparedness, response and recovery; 

· work in partnership to prevent and reduce shelter-related morbidity and mortality; 

· ensure evidence-based actions, gap-filling and sound coordination; and 
· enhance accountability, predictability and effectiveness of emergency shelter actions. 
In achieving this, the Emergency Shelter Cluster Information Manager will undertake the following activities:

· Ensure Cluster partners provide timely, consistent and compatible data and information on remaining shelter needs and assistance provided for operational analysis and decision-making

· Support OCHA (and/or HIC) in cross-Cluster information management and analysis at the strategic level

· Ensure the dissemination and adaptation as necessary of information management tools that meet Cluster needs

· Ensure linkages with all Cluster stakeholders, particularly national actors, for enhanced sectoral risk mapping and gap identification

· Provide sector-specific maps and graphics on a regular basis that aid forward planning as well as impact analysis

· Develop simple, user-friendly emergency shelter assistance reporting formats in consultation with the local authorities, providers of shelter assistance and other key stakeholders;  these reporting formats should include provision for gender and age disaggregation of data and reporting on more vulnerable groups
· Promote use of and training on the use of these reporting tools among shelter assistance providers and other stakeholders.
· Ensure application of appropriate information technology for maintenance of Cluster partner lists (e.g through GoogleGroups) and archiving of information (e.g through OCHA or other website) recognising limitations in connectivity

· Promote the use of inter-operable technologies among Cluster partners

· Provide information outputs in the local language wherever feasible

IFRC
Page 1 of 2
November 2006


