5.2  Software Guide
The task of storing, analyzing and distributing digital data and information requires the broad understanding of several software types and when it is most efficient and useful to use them.  Also, every emergency situation will have its own circumstances to react to which will also affect the types of data collected and how it can be stored and analyzed.  The following will attempt to outline the different software titles that are generally available for information management and possible strategies and situations that make them most effectively used.

Data Capture Software and Tools
MS Excel – the basic data transfer standard.  Using multiple worksheet spaces, multiple datasets can be strategically stored, collated and analyzed but requires a sophisticated understanding of advanced functions of Excel.  Also limits the number of users accessing data at one time to a single user.
MS Access – A robust relational database utility that allows multiple users (under good networked conditions).  As most electronic data is collected in spreadsheet format it would be required to have a good technical understanding of how to import excel data and collate it properly for subsequent analysis.
MySQL, SQL, Oracle – Server based database applications that could be considered as alternatives to MS Access in later phases of emergency.
Data Analysis Software and Tools
ESRI ArcGIS – The industry standard GIS mapping software and the dominant application used by the GIS unit of OCHA/HIC
MapInfo – an alternative mapping/GIS application that is frequently used in some national societies
Epi-Info – Free questionnaire and statistical analysis software available from the Center for Disease Control.  Useful guide for survey and assessment creation and output generation.  http://www.cdc.gov/EpiInfo/
Information Dissemination and Communications Software and Tools
ReliefWeb – UN OCHA website for humanitarian information on Complex Emergencies and Natural Disasters.  Often this site is used as a repository for digitally transferred data and information.
HIC Website – Should an HIC be deployed there would likely be a file repository and coordination website established.
GoogleGroups/YahooGroups – Web-based group emailing and discussion bulletin boards that can be subscribed to by cluster members.  A somewhat effective way of digitally sharing data and communicating with other members.
http://groups.google.com/ 
http://groups.yahoo.com/
Google Documents and Spreadsheets – A web-based document and spreadsheet sharing application being developed by Google Labs that has some potential for allowing cluster members update their agency activity data online in a common format.  Currently in beta test.
http://docs.google.com/
