5.6  Definitions

Monitoring and Evaluation

Assessment – A process of documenting the field reality in measurable terms usually based upon a pre-established set of criterion and standards developed by the cluster
Beneficiary – an individual, family, or household that is in receipt of a commodity distribution or a service such as training or vaccination

Family – a demographic unit defined as a married couple and their associated offspring

Household – a demographic unit defined as the collection of individuals that are housed in the same sheltering space under normal conditions.  It is usually a collection of one or more families.

Survey – a technique of collecting information using a sample and applying statistical analysis to determine reliable data of the whole.

Statistical Terminology

Coverage – an analysis metric that compares the cumulative quantity supply of an item with its baseline requirement or need and is usually expressed as a percentage of need supplied.

Data Capture – the systematic collection of data from multiple sources, converting it to compatible digital formats, and storing it in a safe and retrievable database

Data Collation – the strategic compilation of data from multiple sources using harmonized formats, standards and compatibilities with all stakeholders and partners

Georeferencing

Monitoring Matrix – a data matrix that summarizes the current status of the key indicators strategically tracked and defined by the Strategic Advisory Group (typically disaggregated by geographic region).  This matrix is reported to OCHA/HIC and informs the Integrated Monitoring Matrix (IMM) that summarizes the top line key indicators for each cluster in a common format and further informs the humanitarian strategy.

P-Coding – a method of giving geographical locations a unique numerical identifier code to aid in data compilation and analysis strategies
Scale of Analysis – the regional level to which an analysis is based upon.  For example, an analysis may have a scale to the district or village level based upon the degree of location specific information is required or limitations in data availability.

Indicators

Process Indicator – a metric used to measure the performance of the key processes coordinated by the cluster.  An example is the number of meetings held by the cluster.
Output Indicator – a metric used to measure the production of the cluster.  An example is the total number of tents distributed.
Outcome Indicator – a metric used to measure the resulting effects of the outputs of the cluster.
Impact Indicator – a metric used to measure how an affected area has been affected or influence by the outputs.  An example is the change in school attendance as a result of adequate shelter.
Quantitative Indicator – a metric that refers to a range of magnitudes.  An example is the absolute number of tents distributed to a location.
Qualitative Indicator – a metric that refers to an observed quality and are generally difficult to measure.  An example would be the number of ‘adequate’ shelter.  In this case, the standards of ‘adequacy’ can be ‘quantified’ by comparing the observation to measurable criteria such as the technical standards developed by the cluster. 
